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ABSTRACT 
The purpose of Industrial Placement is to improve the skill and knowledge of the 
student in Room Division, especially in the Front Office Department. The program has 
been started from 8 July 2019 until 8 January 2020. The program is very important for 
the writer because the writer can learn about the real hotel industry and increase practical 
knowledge for self-development. This report is made as a partial fulfilment in the course 
curriculum and hopefully can provide detailed information about what activities are 
conducted or how the real industry works for the readers. During the Industrial Placement, 
there were some problems that occur such a writer's lack of experience and confusion 
since this is the writer's first experience working in the hotel field and dealing directly 
with guests. However, the problem can be solved with high curiosity, never giving up for 
learning and good coordination with fellow trainees and staff. For more information, this 
report contains specific procedures and workflows during Industrial Placement. This 
document describes all the details about the activities carried out during the Industrial 
Placement from 8 July 2019 to 8 January 2020. This information can be a reference or 
comparison for other Industrial Placement or curriculum course on campus. 
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PREFACE 
The success of Industrial Placement depends greatly on the encouragement and 
guidance of many others. Through this opportunity, the writer would like to express 
gratitude and respect to those who have helped the writer in completing the Industrial 
Placement and report document. 
First of all, the writer would like to show the deepest gratitude to Mr. Alvi Ahmad 
Mardani as the Front Office Manager who has provided an opportunity for writers to 
conduct the Industrial Placement at Aryaduta Lippo Village. Mr. Saiful Anwar as the 
Telephone Operator Supervisor, Mrs. Lia Permatasari as the Guest Relation Manager, 
and all staff in the Front Office Department at Aryaduta Lippo Village who have taught 
and guided the writer patiently. Also, fellow trainees who are willing to be friends with 
the writer and kindly help the writer during the Industrial Placement. 
The writer also expressed gratitude for the extraordinary support and assistance of 
the writer’s Training Report Supervisor, Mr. Kevin Juliawan Surya who has monitored 
the writer's performance at the hotel and helped in the process of completing the report. 
And to all Hotel Operations program lecturers; Mr. Oqke Prawira, Ms. Adestya Ayu, Ms. 
Septi Choirisa, and Ms. Yoanita Alexandra, who have helped implement the Industrial 
Placement successfully. 
Endless support received from God and members of the writer's family; father, 
mother, and sister also play an important role in the success of the project. Especially for 
writer's parents who have given material support and enthusiasm sincerely. 
Finally, the writer hopes this report can be useful for the juniors at Universitas 
Multimedia Nusantara, Hotel Operations program. The writer hopes that the juniors can 
gain a better understanding of the hotel industry by reading this Industrial Placement 
report. 
Bernadheta Aprilleona 
NIM. 00000031906 
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